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Sub: Letter of Appreciation

Dear Sirs,

We have successfully obtained ISO 9001:2000 certification in October 2005. This letter is in
appreciation of the efforts of AFOES Consultants towards achieving our goal.

AFOES CONSULTANTS

AFOES CONSULTANTS has helped WIKA in a great measure to organize all our quality initiatives
within the framework of ISO and to organizationally drive process improvements. Enormous support
has also been forthcoming from them in our efforts to address issues inherent in adapting the ISO
process to a trading and manufacturing organization like ours.

AFOES CONSULTANTS has been associated with us for 9 months from February 2005 to October
2005, helping us in our journey towards excellence through implementation of Quality Management
System as per ISO standards. AFOES has been guiding us in our endeavor to strengthen our delivery
capabilities through process improvements. We found them sincere and committed for the cause of

Quality.
SRIJAYAN IYER

Mr. Srijayan Iyer has a passion for Quality. He is sincere and committed to the development of his
client's organization through holistic approach of improvements in technology, systems and human
resource aspects of Quality.

We sincerely appreciate the inputs & efforts put into this assignment by Mr. Srijayan and his team. It
has truly been a pleasant learning experience. Not only the top management but every employee of
the Company in every process gained-through the entire ISO initiative and highly benefited through
the various trainings imparted by you. The QMS has been appreciated a lot. It has truly been a
unigue value addition to our system.

Thanking you,
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General Manager
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